
Speaking and Listening Assessment - Salesperson 

Ask the following questions to your client in progression.  

The question at which the student can no longer comprehend or respond to the question is a rough 
indication of their level. 

This assessment measures: 

 Speaking  
 Listening  

To further help you with placing the student, please see the following resources: 

 Speaking exemplars (video) 
 Can-do statements (images) 

If you are in between levels, place them at the lower of the two levels. 

 

Level Questions to ask Responses by the student  
Literacy  Did you ever attend school? 

 Do you know how to read and write in your native language? 
 Do you know the English alphabet or numbers? 

 

 If they say no to any of these questions, then they should 
be in the Literacy program. 

 Even if they are literate in their native language but have 
never learned English, they should be in the Literacy 
program.  

 
Pre-beginner  What is your name? 

 Where are you from? 
 Where do you live? 

 

 If they respond with one-word answers and are unable to 
respond in sentences then they should be in the Pre-
beginner program.  

 They pause a lot when responding and feel embarrassed 
to respond. They might giggle apologizing for not 
knowing the answer.  

CLB 1  What is your name? 
 Where do you live? 
 Do you have any brothers or sisters? 

 

 If they respond with full sentences such as “My name is 
…” 

 Their response is somewhat quick 
 The response to the last question includes “I have …” 

CLB 2  How long have you been in Canada/US? 
 What do you like the most about Canada/US? 
 What do you do for a living? 
 

 Their response includes “I have been in …” 
 Full phrases for responses  
 The response to the last question is “I [verb] …” 

CLB 3  How can I help you today? What are you looking for at 
Nevy’s Language? 

 What are your plans for today? For this evening? 
 What kind of home do you live in – a house or an 

apartment? What do you like most about your home? How 
long have you lived there? 

 

See the speaking exemplar video resource for guidance on the 
complexity of the response. 

CLB 4  What do you like to do on the weekends? What’s your 
favourite thing to do around here on the weekends? / What 
was your favourite thing to do on the weekends in <country 
previously lived in>? 

 What sports do you enjoy watching? How often do you 
watch these sports? 

See the speaking exemplar video resource for guidance on the 
complexity of the response. 



 Do you listen to music? (What kind? What’s your favourite?) 
 Do you like watching TV or movies? Why? (or Why not?) 
 

CLB 5  What kind of social media do you use? Why? What is best 
for keeping in touch with your friends and family? Why? 

 How do you feel about the weather today? How does the 
Winter make you feel? How does the Summer make you 
feel? What is your favorite season and why? 

 Do you cook at home or buy ready-made food? How often 
do you eat out? What is your favorite cuisine?  

 What is your opinion of Covid-19? How are the lockdowns in 
your region? 

 

See the speaking exemplar video resource for guidance on the 
complexity of the response. 

CLB 6  How long have you been studying English? Do you study 
anything else? What is the easiest part about English? 
What’s the hardest? Why do you want to improve your 
English? What areas are you focusing on right now?  

 Have you used Zoom before? What video calling app do you 
use? Can you give me instructions on how to enter a Zoom 
meeting? 

 What, in your opinion, is the secret to success in 
Canada/US? What is the hardest part of immigrating to an 
English-speaking country? Do you have any advice for me on 
how I can succeed in Canada?  

 

See the speaking exemplar video resource for guidance on the 
complexity of the response. 

CLB 7  How long have you been studying English? Do you study 
anything else? What is the easiest part about English? 
What’s the hardest? Why do you want to improve your 
English? What areas are you focusing on right now?  

 Have you used Zoom before? What video calling app do you 
use? Can you give me instructions on how to enter a Zoom 
meeting? 

 What, in your opinion, is the secret to success in 
Canada/US? What is the hardest part of immigrating to an 
English-speaking country? Do you have any advice for me on 
how I can succeed in Canada?  

 

See the speaking exemplar video resource for guidance on the 
complexity of the response. 

 

 


